
 
 

 
 
 
 

Service and Maintenance Price Guide, September 2022 
 

Service Call Location Details Price 
Payment is required before any 
appointments will be set. 

1-2 week turnaround after 
service call is paid 

Canberra and Queanbeyan 
region 

Call out 
Fee 

(Incl. 1st 
30 mins 

labour) 

$150.00 
+ 

materials/equipment/additional 
labour 

Payment is required before any 
appointments will be set.  

1-2 week turnaround after 
service call is paid 

Rural ACT 
Murrumbateman, Bungendore, 

Royalla, Williamsdale, Yass, 

Michelago 

Call out 
Fee 

(Incl. 1st 

30 mins 
labour) 

$185.00 
+ 

materials/equipment/additional 

labour 

Payment is required before any 

appointments will be set. 
To be scheduled with next 
nearby install 

Regional NSW 

Wollongong, Southern 
Highlands, South Coast, Wagga 

Wagga, Albury 

Call out 

Fee 
(Incl. 1st 

30 mins 
labour) 

$300.00 

+ 
materials/equipment/additional 

labour 

Service Call Charge: 
This covers out service persons' time on site and travel and is only applicable once per request. That is, if we need to return 
with new parts etc or special order anything - you won’t be charged a second time.  
Our service team will have an array of components and equipment available with them to restore the Vergola to working order. 
The service call fee is non-refundable. 
 
Labour per hour $110.00 
Vergola LA12 Actuator (Standard 
300N) 

Supply Only $375.00 

Vergola LA12 Actuator (500N) Supply Only $425.00 
New Vergola Remotes  
Keyring and Handheld set 

$120 for handheld // $90 for keyring 
**Not compatible with older switchbox models** 

$210.00 

Press Switch Includes gangplate, two rockers $45.00 
Transformer Supply Only $65.00 12V 

open terminals  
$45.00 12V 
cabled 

Cir-clips 

Re-connect louvres to link-bar 

Supply Only $0.75ea 

Rain sensor Supply Only 

**Can only be installed with compatible switchbox** 
$40.00 

Vergola Switch Controller 
(RDTech) 

Repair 
**not all units able to be repaired** 

$350.00 

Vergola Switch Controller 

(RDTech) 

V1-2 

Includes transformer and controller set 
$955.00 

Vergola Switch Controller 

(RDTech) 

V3-6 

Includes transformer and controller set 
$1190.00 

Storm Seals/Weather Strip Supply Only 
Available in 45m rolls or cut into lengths 

$9.00/m or 
$360 per roll 

System Upgrade/Retro fit Upgrade from old tooth/gear motor system to new 

Vergola actuator 
Includes motor arms, new actuator (motor) 

$950.00 

Motor Arms Supply Only $85.00 
 

T 02 6280 9809 
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